A New Jour(néy 4
A publication ofy Wings of S;H/op

P .

. //_____,*_;\; )
Spring 2021 | Issue 14
The werld kieaks everyone and afterward many are strong at the broken ple
Zrriest Isemingway
Dzar Frierds,

The warlid can he a challencing place, and in that respect, 2020 did not
disappeint. 1 the miadle of March 2020, the pandemic dispersed
Wings of Hepe staff and rary of us started working from home. Staff

br ows e 1 that were seeing patients went to the office only as needed. We
ordered extra PPE and we stayed on top of CDC information that was
Rai se money for constanrth: being tipdated. The office was locked and we added a
ents and f dcorheil for visitars.

of your

ol ey Communication had been crimarily phone and email, but before long

we found ourselves sing several different platforms/apps to
communicate. Charts we used to keep on an office wall on a dry erase
white hoard moved online. Verbal shift reports are now documented in
pictures. We hecame Zoom meeting experts.

We made these changes out of necessity, but we will keep many of
them because they improved how we deliver care to our patients and
their families. And because of the generosity of our community, we
were able to meet tne additional expenses. We are truly appreciative.

\Wings Home also met the challenges of 2020 head on. Unlike many
other ena of life care hornes iri the country, the Wings Home stayed
open to serve individuals in their last weeks of life. Caregivers
doubled, tripled and in some cases quadrupled their commitments.

P CoMmnBukitP generésity Bad BBen phenomenal.

It is an horior and a privileye to work for Wings of Hope and to manage

tne Wings Home. | dm proud of our st af
in awec of our supportive community. I
rally to carry out the missions of these two organizations.
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We appreciate e
works so hard t i f youdre reading this, chances are yo
event a success. coth \Wings strorger. Yhznk you from the bottom of my heart.
grateful for our
community who All my best, _
continues ,
up and sulld [u] WZZM Wings
t he work r " fH é\/)
§ - | Theresa Lynn, PhD, RN, LMSW otriope
I - Certified Thanatologist
Executive Director, Wings of Hope
E Director, Wings Home %s Home
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loved one to our annual Community

Wings of Hope would like to invite all
: Memorial Gathering.

| hospice families along with everyone in
Y our community mourning the death of a

1 2021 Community, Jemorial
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Wednesday, May 26th 5-7pm
150 Allegan County Fair Drive, Allegan

Allegan County Fairgrounds

Wings of Hope Hospice Code of Ethics
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fairness, respect, responsibility, integrity, trust, and
sound business judgment.
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to improve the quality of our services, programs, and
operations and will maintain a reputation for honesty,

ethically wherever operations are maintained.




Wings of Hope Staff News

Congratulations Nancy!

I n November 2020, our C
Nancy Lyon Cregcdiade ddetalra
Caregivdm omwadaramgel and F
Nancy Lyon gracefully b
mot her , active church m
Assistant (CNA) at Wing
positive, sunny disposi
by the families she ser
their Copigriat sl ati ons Na
Happy Retirement Fran!
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Volunteering Is Powe
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WEEK APRIL 18 -24, 2021

e Ev@rf difirihg @ fandemic and having to

cancel their traditional fundraising event,
the incredible Hopkins Girls Volleyball
Team raised money for Wings of Hope!

The fabulous team at Class Act Salon
raised money and collected wish list items
for Wings Home over the holidays !

wings Home



