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The world breaks everyone and afterward many are strong at the broken places.  
Ernest Hemingway 

 

Dear Friends, 

 

The world can be a challenging place, and in that respect, 2020 did not 

disappoint.  In the middle of March 2020, the pandemic dispersed 

Wings of Hope staff and many of us started working from home.  Staff 
that were seeing patients went to the office only as needed.  We  

ordered extra PPE and we stayed on top of CDC information that was  

constantly being updated.  The office was locked and we added a  

doorbell for visitors.   

 
Communication had been primarily phone and email, but before long 

we found ourselves using several different platforms/apps to  

communicate.  Charts we used to keep on an office wall on a dry erase 

white board moved online.  Verbal shift reports are now documented in 

pictures.  We became Zoom meeting experts.   

 
We made these changes out of necessity, but we will keep many of 

them because they improved how we deliver care to our patients and 

their families.  And because of the generosity of our community, we 

were able to meet the additional expenses.  We are truly appreciative. 

 

Wings Home also met the challenges of 2020 head on.  Unlike many 
other end of life care homes in the country, the Wings Home stayed 

open to serve individuals in their last weeks of life.  Caregivers  

doubled, tripled and in some cases quadrupled their commitments.  

Community generosity has been phenomenal. 

 
It is an honor and a privilege to work for Wings of Hope and to manage 

the Wings Home.  I’m proud of our staff and all our caregivers and I am 

in awe of our supportive community.  I’ve never seen so many people 

rally to carry out the missions of these two organizations.   

 

If you’re reading this, chances are you have been part of what makes 
both Wings stronger.  Thank you from the bottom of my heart. 

 

All my best, 

 

 
 

Theresa Lynn, PhD, RN, LMSW 

Certified Thanatologist 
Executive Director, Wings of Hope 

Director, Wings Home   
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Join us! The Night of Hope Auction 
is Wings of Hope’s largest fundraiser 
of the year. The auction has moved 
to an online version once again this 
year and we’re looking forward to 
this fun spin on our special event.  

Bidding will open at 9am on  
Thursday May 13 and will close on  
May 15 at 9pm.  Lots of time to 

browse and bid. 
 

Raise money for Wings of Hope  
patients and families from the  

comfort of your own home.  You 
could also create your own Night of 

Hope Auction with friends or  
family (at a safe distance, of course!) 

and log on to bid on some of the 
amazing auction items that are being 
donated to the event. A link to the 

auction will be shared on our  
website, Facebook and Instagram 

pages the week of the event.   
 

For more information on ways to  
support this important event, 

please call 269-686-8659  
or email Amy at  

Enclosed is an envelope if you can’t 
‘attend’ this year’s auction but would 

still like to support. 
 

We appreciate everyone who 
works so hard to make this 
event a success. We are also 
grateful for our generous 
community who 
continues to step 
up and support 
the work we do.  

achestnut@wingsofhopehospice.com  

mailto:achestnut@wingsofhopehospice.com
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LIFE AND DEATH WITH DIGNITY 
 

Greg Carlson 
Spiritual Care Coordinator 
Wings of Hope Hospice  

 
A recent patient said she learned the meaning of the 
phrase, “death with dignity.”  She said the Wings of 
Hope Hospice team cared for her with the love of 
God. Her nurse and aide had genuine concern in 
their voices in trying different methods to deal with 
her pain. Her social worker went above and beyond 
to build a support team for her.  Our patient said, 
“The people from Wings of Hope couldn’t be  
replaced in 100 years because they have shown me 
incredible kindness, decency and respect in all the 
things they do for me. I now know the difference 
between dying and dying with dignity.” 
 
This patient had been disrespected throughout her 
life. She had been abused first by her father, then a 
step-father. She lived on the street in Wichita and 
Kansas City for many years as a drug addict,  
criminal and prostitute. She had been robbed many 
times herself, stabbed twice and abused in her trade 
to the point she felt as useless as trash. She became 
suicidal because of her feeling of worthlessness.  
She felt many in the hospitals and ERs turned their 
back on her once they found out about her  
addictions.  As a result of the contempt she had  
experienced, it meant a lot to her to be treated as 
valuable by the Wings of Hope staff. 
 
I’m glad she didn’t take her own life.  If she had 
ended it prematurely, she would have missed out on 
her final chapter – living and dying with a sense of 
worth. 
 
The Death with Dignity (or Medical Aid in Dying) 
movement is increasingly accepted in our culture. 
The practice of this movement is to help a person 
avoid the indignity of suffering that they perceive is 
in store for them by ending their life  
pharmaceutically. I think, in contrast to this, that a 
person can experience dignity in dying a natural 
death, perhaps more dignity than they ever had  
before. Good hospice care can help recognize that 
sense of dignity. 

 

Wings of Hope Hospice Code of Ethics 

 

Wings of Hope will conduct business honestly and  

ethically wherever operations are maintained.  We strive 

to improve the quality of our services, programs, and  

operations and will maintain a reputation for honesty,  

fairness, respect, responsibility, integrity, trust, and  

sound business judgment. 

Grief Support Groups: In-person Meetings Resume 

At time of this writing, several good things are  
converging to allow Grief Support Groups to meet  
in person again.  While it’s possible that a spike in  
infectious outbreaks could waylay plans, the following 
groups are planned to open in May of 2021: 
 
1st & 3rd Mondays of each month at 6:00-7:30pm 
Wings of Hope Office, 530 Linn Street, Allegan 
Coping with Loss Support Group – Evenings 
Adults, come as your schedule allows as drop-in  
participants are welcome. 

 

2nd & 4th Mondays of each month at 6:00-7:30pm 
Wings of Hope Office, 530 Linn Street, Allegan 
Blue Moon Teen Grief & Loss Group 
Students 13-18 years should call to register by 5/7/21 to 
participate in this group (minimum of six participants 
needed). Register by calling Grief Support Services at 
(269)686-8659. Each of the 8 meetings (May through 
August) begin with supper and include discussion and 
activities for coping after the death of a loved one. 
 
 

CDC recommendations for group meetings will be followed including 
wearing masks and social distancing as appropriate. Groups may take 
place out of doors as weather allows.  Anyone experiencing symptoms 
of illness or exposed to contagious illness and not fully vaccinated are 
asked to refrain from group participation per CDC guidelines.  This is 
to respect and protect others who may be immunocompromised or live 
with vulnerable family members.   

 

 

 



 

 

 
 

Thank you, from the bottom of our hearts, to our  
volunteers for sharing your love and kindness in 

an exceptional year.  You offered calls and cards to support 
patients and their caregivers, provided tender care to our 

Wings Home guests, wrote life stories, called the bereaved, 
and made treasured keepsakes.  We gratefully recognize 

your essential contributions during National Volunteer  
Appreciation Week, April 18‑24, 2021. 

Volunteering is Powerful 

 

Thank You to the following for their kind 

support of our organizations 

 
Perrigo Company Charitable Foundation 
Allegan County Community Foundation 

Delano Mignon Sherwood Foundation 
Mary Thompson Foundation  

West Shore Aware  

Happy Retirement Fran! 

Wings of Hope Staff News 

 

In November 2020, our Certified Nursing Assistant, 
Nancy Lyon received the Crystal Heart Hospice  
Caregiver Award from Langeland Funeral Homes. 
 
Nancy Lyon gracefully balances her roles of wife,  
mother, active church member and Certified Nursing  
Assistant (CNA) at Wings of Hope Hospice. She has a 
positive, sunny disposition and is frequently mentioned 
by the families she serves as an aide who helps to lift 
their spirits. Congratulations Nancy!  
 
 
 

 
 
Our beloved Fran DeRyder  
decided it was time to retire at the 
age of 93! Fran worked 20+ years 
at Wings of Hope. In true Franny 
style she didn’t want us to make a 
fuss, but staff held a “drive 
through retirement party” and 
sent her off  
with many  
well wishes  
and gratitude  

for her gracious heart and time at  
Wings...not to forget the delicious  
treats she would always spoil us  
with! We sure will miss your  
smiling face around the office  
Fran!  

 
 

Even during a pandemic and having to  
cancel their traditional fundraising event, 
the incredible Hopkins Girls Volleyball 
Team raised money for Wings of Hope! 
 

The fabulous team at Class Act Salon 
raised money and collected wish list items 
for Wings Home over the holidays! 

Congratulations Nancy! 

8th Annual  
Wings Home  
Golf Outing 

07.31.21 

Save the date ‘FORE’ a great cause! 

 

A generous gift from the  
Robert (Moe) and Jean  

Milbocker estate established 
a new endowment fund for 
Wings Home at the Allegan 

County Community  
Foundation. It will help  

sustain the organization and 
end-of-life care services into 

the future. 



 

 

Wings of Hope Hospice & 
Palliative Care, Inc. 
530 Linn Street 
Allegan, MI 49010 

530 Linn Street 
Allegan, MI 49010 
269-686-8659 
800-796-2676 
Email: wings@wingsofhopehospice.com 
Website: www.wingsofhopehospice.com 

Mission 
We provide compassionate care in the later stages of life  
and support through the grief experience for individuals  

and families.  
 

Vision  
As we help people live more fully and benefit from the gift of 
their own mortality, we will increase the comfort level of our 
culture to embrace life’s later stages as a natural phase and we 
will work to decrease fear and increase knowledge associated 

with life-limiting illness. 

330 Linn Street 
Allegan, MI 49010 
269-686-9232 
800-796-2676 
Website: www.wingshome.org 

Mission 
The Wings Home is an end-of-life care home that provides 
compassionate care in a home-like atmosphere to Wings of 

Hope Hospice patients during the last days of their lives. There 
is no cost to live at Wings Home.  

Volunteers and staff provide 24-hour care. 
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Support for those  

living with  

chronic illness 

 

Call Wings of Hope  

at (269) 686-8659 for 

more information. 


