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Dear Friends, 
 
The Bridges Transition Model states that we go through 3 stages with 
any change.  The first stage is Endings/Letting Go.  Before we move to 
something new, we have to say goodbye to the old.  The second stage is 
the Neutral Zone where we may experience a time of turmoil.  The third 
stage is New Beginnings where we settle into a new normal. 
 
At Wings of Hope, in the middle of March, we said goodbye to a lot of 
things:  hugging patients or their family members, shaking hands, the 
ability to show a smile.  It was also hard for us to be separated from 
our co-workers.  The camaraderie at Wings of Hope is unlike anything 
I’ve ever experienced before.  It’s that special. 
 
The time in the Neutral Zone was unsettling, scary and anxiety-
producing.  Foremost in everyone’s minds was making sure our  
patients were protected.  We purchased a lot of additional personal 
protective equipment which helped ease concerns.  We monitored the 
spread of the coronavirus in Allegan and Van Buren counties.  We  
sanitized absolutely everything.   
 
Some of us now feel like we’re in the New Beginnings stage.  We’ve  
established new routines, and it feels like the world is moving on.  
However, some of us still feel like we’re in the crazy Neutral Zone and 
that there’s something ‘more normal’ coming. 
 
The changes an individual may go through when a loved one dies are 
no different.  We say goodbye and then go through a time where the 
world can feel upside down.  The new normal is adjusting to life  
without that person.  And people move through the stages at different 
speeds.   
 
Experiencing the pandemic AND the loss of a loved one is especially  
challenging.  Disorienting, perhaps.  Exhausting.  Isolating.   
 
If you know someone who has experienced a death in the past several 
months, check in on them.  Just knowing they are not alone and that 
someone cares makes a difference.  If you enjoy providing this kind of 
support, you might be interested in becoming a bereavement volunteer 
for Wings of Hope.  If so, please contact our Volunteer Coordinator.   
 
It really does take a village. 
 
My best, 
 
 
 
 
Theresa Lynn, PhD, RN, LMSW 
Certified Thanatologist 
Executive Director, Wings of Hope 
Director, Wings Home   
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“You were there every step of the way. 
The last day would have been  

unbearable without you there, holding 
my hand while I held my mom’s.”  

Spring H. 
 

YOU are the reason Wings can be there 
“every step of the way” for hospice  

patients and their families. Your  
donations of time, money and items are 
so important, especially in these critical 

times we are living in. You are  
appreciated by those of us who work at 

Wings of Hope and Wings Home and  
by those we serve.  

 

Your gift provides pain and symptom 
management, nursing visits, personal 

care, spiritual care, grief support and if 
needed, a final home for dying  

individuals to stay for their last few 
weeks of life.  

  

Will you make a special gift to  
Wings of Hope and the Wings Home  

this holiday season? 
  

A community business owner has made  
a matching pledge of $10,000. Your gift 
of $10 will become $20, $50 becomes 
$100, $500 becomes $1000. Give what 
you can and know that you have made  

a difference in so many lives.   

 
To make a donation  
scan QR code or visit 
www.wingsofhopehospice.com/donate  

$300 
For the 2020 tax year, you can  

deduct up to $300 of cash  
donations without having to  

itemize. For more information,  
contact your tax advisor.  



 

 

Seasonal Blues  
How are you preparing for winter? During the past week  
I have met with clients who are preparing for a long, cold  
winter. Conversations with grieving family members have  
included the increased isolation expected due to reports of 
COVID-infection spreading in our community and individual 
decisions to return to strict physical distancing precautions. 
Given this and that depression and/or seasonal affective  
disorder can present significant problems this time of year, 
here’s a list of ideas to help others (& ourselves) cope with 
the “not so normal” holidays and winter ahead:  
 

• Implement practices such as prayer, meditation, or down- 
time on a routine basis – whether you think you need it at 
the moment or not.  
 

• Get outdoors even in chilly weather to get fresh air and  
exposure to sunlight (even if we can’t see it!); consider a light 
box to help mimic the sun’s rays, especially in the morning.  
 

• Interact with others safely, ideally out of doors (even in 
cold weather) but in whatever creative ways you can find. 
Maybe check out some of the apps that let you play cards, 
scrabble or other games with loved ones or strangers  
virtually.  
 

• Remember to stay in touch with loved ones via cards, phone 
calls, or other ways. The isolation we’re experiencing makes 
condolence cards, birthday greetings and other messages of 
love and encouragement all the more meaningful.  
 

•  Remember missing loved ones – alive or deceased – by 
setting a plate or lighting a candle at significant holiday 
meals. Say a prayer, make a phone call, play music…create a 
new practice to replace beloved traditions that may not be  
possible this year.  
 

• Ask loved ones to check in on you periodically, especially if 
you think this will be a rough time. It’s hard to ask for help but 
let good friends know if the January blues can get you down 
so they can make a special effort to reach out that month.  
 

• Pick up flowers for yourself or have flowers delivered to a 
friend.  
 

• Be forgiving. We all make mistakes and have a harder time 
getting over our own and others’ mistakes when we’re under 
stress. And we are under stress.  
 

• Volunteer or reach out to someone anonymously. One of 
the ways to raise our own spirits is to help someone else.  
 

• Look for moments of joy in ordinary circumstances. The love 
we witness daily in clients’ homes. The sunrise on a drive in to 
work. The warmth of a cup of coffee. I’m personally looking 
forward to trying the seat warmers on the used car I got this 
summer!  
 

• Try to build in celebration and fun wherever you can and 
share it with others whenever possible.  
 

So, in addition to putting on winter tires, creating an  
emergency kit in your car and prepping your snowblower, 
how will you prepare for winter?  

Phyllis Hepp, Grief Support  

 MISSION MOMENT 
 

Why the Community Supports  
the Wings Home 

 
I think people support the Wings Home because of the 
integrity of the leadership and the organization.  There 
is a high level of trust in the community that the  
donations are being well used.  Also, there is a soft  
spot that many people have in their hearts because of 
losing their loved one at the Wings Home.  They  
appreciate what we did for them. 
 
A man and I were talking on the front lawn at the 
Wings Home.  His wife was dying inside.  He had 
worked at Perrigo.  When the time had come for him to 
retire, he had elected to forego a retirement party at 
Perrigo in order to donate the amount that would have 
been spent on the party to his designated charity.  He 
had picked the Wings Home to receive the donation. 
 
 

Several members of this man’s family had already been 
served by the Wings Home, and he imagined he might 
need to stay there himself someday. 
 
 

He was quite emotional as he told me this.  Then he 
said, “I like to give locally.”  He pointed at the Wings 
Home and said, “You can see the brick and mortar 
right here in our own community.  It’s making a  
difference to the people I know.” 
 

Greg Carlson, Spiritual Care Coordinator 

GRIEF SUPPORT  

 

2020 Wings of Hope Board of Directors 
 
Diane Barton 
Elizabeth Carter 
Jim Connell DVM 
Sara Decker 
Jenifer Garcia 
Richard Godfrey 
Cheri Schulz 

 
2020 Wings Home Board of Directors 

 
Diane Barton 
Larry Brown 

Jim Connell DVM 
Lisa Kokotan 
Cheri Schulz 

Mallory Smith 

Wings of Hope Hospice Code of Ethics 
 

Wings of Hope will conduct business honestly and 

ethically wherever operations are maintained.   

We strive to improve the quality of our services,  

programs, and operations and will maintain a  

reputation for honesty, fairness, respect,  

responsibility, integrity, trust, and  

sound business judgment. 



 

 

 

 

 

VOLUNTEERING IS POWERFUL 

 
This year we honor 10 years of caregiving at the Wings  
Home. October 11, 2010, is the day that the doors opened 
to accept the first patient. The Wings Home is simply  
special, an invaluable resource to its community, founded 
and supported by its community.  
 

We thank the volunteer and staff caregivers who have 
spent time making the end of life more comfortable for 
dying individuals. We thank the founding members and 
board for working so hard to make this home a reality. We 
thank the corporations, foundations, churches, service 
groups, individuals and families who continue to donate 
items and money to ensure the Wings Home continues to 
exist. The Wings Home is here for all of us because of all 
of you.  
 

Please visit www.wingshome.org to donate to the 
future of the Wings Home & for a special video with 
more information on this special milestone. 

 
 

Butterflies on the Boardwalk 
 

Wings of Hope displayed over 600 butterflies 
on the boardwalk at the Allegan Riverfront in  
September. Each butterfly was in memory  
or honor of loved ones and was a sweet  

tribute to those we love. 

Who couldn’t use some good mischief these days?  
Imagine: Just a little “sneaking” around mixed with some 
important caring to put a smile on someone’s face.    
 

In a normal year, Wings of Hope supports our bereaved 
families through the annual Cookie Caper.  Children from 
Otsego Public Schools make homemade cookies for our 
patients and families.  Volunteers and staff then deliver 
them.   

However, this year, we had to make some 
changes due to COVID restrictions.   The 
schoolchildren are making holiday cards 
instead of cookies! The week of December 
7 will be Card Caper! Volunteers will 
mail the holiday cards to bereaved  
families, and our staff will hand deliver 
some to our patients.  This is the safest 

way to let them know we are thinking about them. Wings 
of Hope is committed to caring!  
 

If you’re interested in volunteering in any capacity, 
please call (269) 686-8659 and ask for Mary Soule.  

SAVE THE DATE!  MAY 15, 2021 

 
 

Thank you to all who came out to support the 7th annual Wings Home Golf Outing, in memory of Buster Milbocker!   
Thank you also to Cheshire Hills Golf Course, our sponsors, item donors and volunteers!   
All of you have made a difference in people's lives. 
 

Thank you, Allegan County Pleasure Riders, for working so hard to make this year's  
event so amazing. The commitment of this group of people goes above and beyond,  
especially this year! They raised over $12,000 for Wings of Hope and Wings Home!  

 
The annual Gary & Bonnie Funk Memorial Golf Outing was held in August and raised money for  
Wings of Hope. They also donated a carload of items to Wings Home. This group of family and friends  
continue to come together to support their community.  The money they raise will help so many in their 
end of life journey. Thank you so much to the Funk family and their friends! 
 

Our awesome community helped the OFG raise $10,270.  Dr. Jim Connell, aka OFG (Old Fat Guy), took his  
commitment to his health and his love for his community to an all new level this year during the OFG 500.   

He biked 500 miles in 33 days in order to raise money for Wings Home. INCREDIBLE!!!  



 

 

Wings of Hope Hospice & 
Palliative Care, Inc. 
530 Linn Street 
Allegan, MI 49010 

530 Linn Street 
Allegan, MI 49010 
269-686-8659 
800-796-2676 
Email: wings@wingsofhopehospice.com 
Website: www.wingsofhopehospice.com 

Mission 
We provide compassionate care in the later stages of life  
and support through the grief experience for individuals  

and families.  
 

Vision  
As we help people live more fully and benefit from the gift of 
their own mortality, we will increase the comfort level of our 
culture to embrace life’s later stages as a natural phase and we 
will work to decrease fear and increase knowledge associated 

with life-limiting illness. 

330 Linn Street 
Allegan, MI 49010 
269-686-9232 
800-796-2676 
Website: www.wingshome.org 

Mission 
The Wings Home is an end-of-life care home that provides 
compassionate care in a home-like atmosphere to Wings of 

Hope Hospice patients during the last days of their lives. There 
is no cost to live at Wings Home.  

Volunteers and staff provide 24-hour care. 
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We are happy to introduce  
Full Circle, a Legacy Giving Group of  

Wings of Hope and Wings Home donors.  
 
For more information, visit www.wingsofhopehospice.com  
or email Betty Jo Ferry, bferry@wingsofhopehospice.com 

Support for those living with serious illness. 
 Please call for more information (269)686-8659 

Looking for an extra special gift idea this holiday season? 
Consider making a donation in honor of someone  

to Wings of Hope or Wings Home  
and we will send them a card to let them know. 

Call (269)686-8659 and let us take care of the details! 


